


Cell: +264 85 312 1344
Email: info@wildmustang.com.na

Physical Address: Mandume Ndemufayo Street,
Ongwediva - Chicco Mall

»

PLEASE READ, UNDERSTAND AND FILL IN ALL NECESSARY DETAILS INCLUDING YOUR METHOD OF
PAYMENT AND THE DIRECT DEBIT MANDATE, (IF APPLICABLE).

» The minimum age for members is 16 years unless approved by the Gym Management.

» We will need to take a photo of you at reception to put with your membership details.

IMPORTANT - DATA PROTECTION
Wild Mustang Fitness collects and processes information about gym members. Wild Mustang Fitness has procedures in place
to ensure that all information held about you will be dealt confidentially, securely and only processed in accordance with
Wild Mustang Fitness’s notification ethical code of conduct. Be rest assured that your information provided are secured.
Wild Mustang Fitness may wish to contact you for marketing purposes. If you do not wish to be contacted in this way,
please initial here

PERSONAL DETAILS

Surname:

First names:

ID Number:

Address:

Work number: Mobile number:

Email:

Do you declare any disability? Yes|:| No |:|

If yes, please specify:

NEXT OF KIN

Contact name: Home number:

Relationship: Mobile number:

OFFICE USE ONLY

Joining date: Membership Number:

Staff name: Membership type:




With our 'Anytime' and 'Off Peak' memberships as well as different payment options, we offer a choice that is either most

MEMBERSHIP TYPE

cost effective or more convenient for you.

Anytime membership entitles the member to use the gym at any time during opening hours.

All gym members are required to undergo an induction before using the gym.
Please indicate the type of membership you require by ticking the relevant box.

MEMBERSHIP
6 MONTHS 12 MONTHS 18 MONTHS NOTES
GENERAL MEMBERSHIP N$720.00 N$540.00 N$400.00 Members have full access
Members have full access
Member have option for cash
PENSIONERS N$650.00 N$450.00 N$360.00 payment
COUPLE N$1350.00 N$950.00 N$750.00 Members have full access
PERSONAL TRAINING Free
MONTHLY- ONCE OFF FEE N$680.00
SUBSCRIPTION LIMITED
TO 2 MONTHS
3 MONTHS - ONCE OFF
FEE N$ 1800

AC COUNT NAME: «uttiiiiiettteiieeeeteeseeeeecessseseeesssssscessssscessssssscssssssscssssssans

ACCOUNT NUMBER: .t cttttiiititeieeetteeeneeeeceensseressssecccsnnnnes

ACCOUNT TYPE: cittiiiiiiiiiietiieeneeeeeseneeceennneees

BANK NAME: . uuiiiiiiiiiiiiiiietteiereeeeeesensceccsennscens

BRANCH NAME/CODE: ..c.uttitiiiiiiiieiineeneeeecencenecancens

PREFERED DEBIT DATE.: ............. [01%, 16™, 215, 26t™, 31%]

DEBIT AMOUNT: .eteieeeiineeeneeeneecenncecncnn

BANKING DETAILS: WILD MUSTANG FITNESS
: ACCOUNT: 62262469911
: FIRST NATIONAL BANK
: ONGWEDIVA BRANCH




TERMS AND CONDITIONS OF MEMBERSHIP

PLEASE READ, UNDERSTAND THE FOLLOWING CAREFULLY AND SIGN THE DECLARATION BELOW. IF YOU ARE
UNDER 18, A PARENT OR GUARDIAN MUST ALSO SIGN.

1.

S

=

10.

11.

12.

13.

I accept to be a member of Wild Mustang Fitness for the duration of selected commitment period. When the
commitment period ends, my membership will be automatically renewed to the nearest package or similar unless |
inform Wild Mustang Fitness via email or handwritten letter to terminate my membership. If | terminate my
membership before my commitment period, a cancellation fee equivalent to the remaining commitment time/amount
is payable

Upon signing this membership form, a non-refundable administration fee of N$100.00

You must ‘scan in’ at the reception using your assigned fingerprint on our fingerprint reader at the entrance. Entry will
only be permitted to those with a valid membership, in date and in good standing. If you have an amount due to
be paid on your account, you won’t be able to enter the gym unless payment arrangements are done.

You may, at your own discretion and expense, obtain personal insurance for loss, injury or damage that you might
sustain arising from use of the club. Please note that you exercise at own risk — Wild Mustang will not be held liable
for any injury or harm caused while exercising. NB: Always ask HELP from available trainers

Members who opt for a direct debit membership agree to join for a minimum of 6 months. The first month is payable in
advance by cash or credit/debit card at the reception. This 6-month period is considered paid for after the 5th payment
via direct debit order. From then on, the membership will roll over monthly. This will continue until the membership is
terminated by member, via written notice to our email, accounts@wildmustang.co. NB: No Telephonic or verbal
cancellations will be considered.

Direct debits will be taken on the date, which the member best suits them. Your membership will commence on the start
date and will continue for fixed number of full Installments that you have selected

A valid proof of income should be provided upon signing up

This is a contract-based membership, therefore whether you use the facility or not, your account should be kept in good
standing. Members with 12 months membership or less have up to a, maximum of TWO months to freeze their
membership. Members with more than 12 months membership have up to FOUR months to freeze their membership.
The frozen period will be added to the contract period. To freeze your membership, a freeze notice should be provided
at least FIVE DAYS in advance either telephonically or by mail

Members who have chosen the 12 months contract or less may NOT cancel their membership until the contract period
expires, thereafter they will have the option to cancel at any time via written notice [refer to 5]. Members who chose
more than 12 months may cancel their membership by paying 80% of the remaining months/amount as a cancellation
fee.

Members are required to keep funds in their account to meet these payments. In the event of the failure to pay the
monthly membership fee, missed payments will be re-submitted for payment by Wild Mustang accountants. Wild
Mustang reserves the right to cancel membership if payment is not received. Access to the facility will be denied until
said payment is received and if payment is not received, and cancellation occurs, the registration fee becomes applicable
again on re-joining. NB: Please note that we have the right to hand your account to debt collectors & ITC should you
fail to make payment or make payment arrangement when deemed necessary over failed payment — Please honor your
payment on time to keep your good credit rating. WE HAVE EARS TO LISTEN, PLEASE TALK TO US REGARDING

Members, who opt to pay their membership over the counter, should pay at least three months in advance. Any
subscription of 12 months or more is payable via debit order. Any other form of payment should be discussed and
approved by management.

If you opt option for student and pensioner option, you may be given option to pay over the counter however
reference should still be made to point 5, 8 and 9 above

Membership is not transferable. Members who are caught transferring their membership to others will have their
membership canceled and a penalty of an amount equivalent to 60% of their remaining month/amount is payable

DECLARATION

I CONFIRM THAT | HAVE READ AND UNDERSTOOD THE TERMS AND CONDITIONS LISTED ABOVE AND WILL
ADHERE TO THEM AT ALL TIME FOR THE PERIOD OF MY MEMBERSHIP

Signature: Date:

The person making this application is under 18 or unable to sign for himself/herself. Therefore, I confirm that | will be
taking responsibility for this person’s declaration.

Name:

Relationship:

Date:

Signature:

+


mailto:accounts@wildmustang.co

